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No.24-02/2011-T&C-CM Date: 05.10.2011

Circular T&C -CM No. 70/11-12

Sub: Clarification on introduction of new RUIM based prepaid plan “Parivar” and

rationalization of tariff under CDMA services -reg.

Kindly refer to this office order of even No. dated 29.09.2011 on the subject mentioned
above. Based on technical non-feasibility reported by Nodal center in respect of new RUIM
based prepaid plan “Parivar”, it has been decided by the competent authority to held the
“Parivar” plan in abeyance until further orders.

2. Further, in response to queries raised by field units, the following clarifications are
issued.

Queries

Clarifications

i) Whether the revised call rate is
applicable to all existing as well as new
STV?

i) The revised rate is applicable to customers
taking the STV after the date of implementation.
Existing customers who have already activated
the STV will continue to enjoy the old rate till the
validity of STV.

i) Whether the Off-net call rate of
1.2p/sec in the *“per sec” STV is
applicable to only lifetime customer or
normal & lifetime both?

i) The “per sec” STV is applicable to both normal
and lifetime customers.

iii) There are promotional offers, which
are valid upto 08.10.2011 as per circular
No0.24-08/2009-R&C (Pt.1) dated
08.07.2011.

i) The date of implementation of Circular T&C-
CM No.66-11-12 dated 29.09.2011 is changed
from 01.10.2011 to 09.10.2011.

iv) For implementation of STV for old
and new customers whether circles can
suitably adjust the price of STV?

iv) Yes, circles can suitably adjust the price of
STV in the price band upto Rs.3 (+/-) of above
price considering the local market condition and
technical feasibility.

This may be brought to the notice of all concerned for taking necessary action in this

regard.

4. This circular is issued based on the approval of the Competent Authority in NWP-CDMA
cell File No.69-05/2011-CDMA. For queries/clarification/ feedback in respect of above tariff,
the communication may be addressed to GM (NWP- CDMA/WIMAX), Corporate Office, BSNL,
New Delhi.
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Asstt. General Manager (T&C-CM)
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To

All CGMs- Telecom Circles/ Telephone Districts.
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Copy to:

1) CMD, BSNL.

2) Directors- CM/CFA/E/HR/F, BSNL.

3) ED-F/CA/NB, BSNL.

4) All PGMs / GMs, BSNL C.O.

5) GM (IT) - for making necessary update in website and place in news item.
6) Sr.GMs (Marketing)/(Sales)- for marketing initiative

7) GMs (CMTS/CDMA-BIlling Centre).

8) Director General P & T Audit, Delhi- 110054.

9) OL Section —for Hindi version.

10)Guard file.
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(Subrat Kumar Mohakud)
Dy. Manager (T&C)



